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WELCOME TO BIYAHEKO

PHILIPPINES ONLINE TRAVEL SOLUTIONS Pl

o BIYAHEKO HOMEPAGE

Provide your Terminal ID
Provide your User ID
|
| [
|
Provide Password
FORGOT PASSWORD

Ensure to provide the
basic information.

-~

NN

address for verification.

_—

Yy - Ty .
) SUBMIT )

.

Forgot Password?

BIYAHEKO
Tond &
BIYAHHEEREO:: | L=
‘fr‘,aa/oé g ‘Zi-'l:—yorvg( . -
!
1 -
~ PHMNL029000000

TRAVELBEYOND

New User?
¥ facebook

Termms and Condition

— Privacy Policy
T s i T e . T R L. sl ‘
Check your email

=2A "



BIYAHEKO
ACCOUNT STATEMENT Tk & Bt

ACCOUNT STATEMENT

Products Terminal From To

ALL - ALL - 14/07/2021 31/07/2021 My Profile I
Retrieves the Account Statement Reports P
data of an Current and previous date are not allowed.
existing product.

2D amount Closing Balance Armnount Available for ticketing Last ©D given date

Remainin
11385.60 -12961.60 1576.00 21/07/2021 09-08-58

[fa]
]

4
[

TERMIMAL Product Descrnpton PNR Credit Debit ClosingBalance Remarks

phmnl029352300 Airline 21/07/2021 1317226 Philippine Aiflines(MML-TAC)-O JVRSEL 0.00 1576.00  -1296160 Aurline Sales
phrmnl029352300 Airline 21/07/2021 13:19:26  BAGGAGE AMOUNT JWRSEL 0.00 400.00 -1236160 BAGGAGE AMOUNT
]
Credit 27/07/202114:05:02  Date:27/07/2021 MAKATI Cash BDO { BANCO DE CRO) TOPTRE7HB4E8 217500 0.00 -11186.60 BDO 7/27 #100

Rows per p3ge 5« 1-30f3
Terminal ID || Productlist || Transactions Product Reference | | CREDIT Remaining Remarks of the
transaction Date & Time description Code Reflect Product Balance of transaction
EXPORT EXCEL Commission your portal
wn and TOP UP wallet
@ DEBIT Reflect
Downloadable Files all deduction
from your
portal wallet 6




IYAHEEK"™"

MY PROFILE

Logo sizes before you upload EE=e*
width 160px height 40px-58
UPDATE PROEILE | Browse__. | No file selected. Not greater than 2MB.

Attachment

Upload Logo

The logo size should not be greater than 2MB

CLOSE

@ The gif/ jpg/ jpeqg file with the Width 160px-195px and Height 40px-58px only acceptable.

2Us

PHMNL029000000 Cannot Change

09178000000 Can be Change

Note: Any changes on your Profile
Data such as: (Company Name,

Office Address, Email Address)
Please coordinate directly to you
BK Sales Executive.

Travel & Beyond

09178000000

travel@yahoo.com

=

Cannot Change

Can be Change

Cannot Change

—

data.

Cannot Change
Click “edit
profile to
B < | T

BIYAHEKO

Twd &




CHANGE PASSWORD BIYAHEKO

Twd &

Alert

Mote - Update your new password with alpha numeric, Mo special character allowed in new password.

NOTE:
Creation of Password
must follow alpha
numeric, no special
character
ex. Beyond123

[] speciatFare [ | If Age 60+




AIRLINE BIYAHEKO
Bogondd

(1L

m— Sl e IR B FLIGHT REBOOKING REQUEST

TICKET HISTORY

SEND EMAIL TO: SUBJECT: BK PNR [/ TYPE OF REQUEST

R HELPDESK@GICORPPHIL.COM SAMPLE: I\

TERMINAL ID:
TO RESCHEDULE ' ' b BK/AIRLINE PNR:

* How to Check the New PAX NAME:
Travel Details?
REBOOK TO>

* Please log on to your NEW TRAVEL DATE:
portal, and check the ROUTE:
availability. ETD-ETA:

FLIGHT NUMBER

ADD BAGGAGE

PASSENGER CALENDER

24/08)cvex

ECONOMY

@ www By amxo i

D Special Fare D If Age 60+



BIYAHEKO

© | rucHTsEARCH Tl & B
TR b T D OSRENTY T VERL. AT RIS RPIEENT ek T O TR - E -~ '3

(® Oneway () Round Trip |:> Choose One Way or Roundtrip

—

Ornward Class W
MNL CEB 24/08/2021 ECONOMY -
b Input preferred [ Input preferred Select Preferred : Choose from Economy
Origin Flight Destination Flight Dafe of Flight to Business Class
Adult(12+) Child Infant

1 - 0 - 0 - I:l Senior Citizen |:| Host Search

Preferred Airlines Y

Total number of Passengers allowed for |:>

issuance are 9; it could be Adult/Child/Infant.

10



FLIGHT SEARCH INFO

ACESCICIEN Manila —Cebu [ 10Nov21 1
=

S FaRERLTER

Airline

e e MNL 06:15
50 pi282 10 Nov 2021 TER-2

P96
. . DAP14PPH-Mon-Refundable

& HandBaggage:7 kg

PR-1849

[

i DEPARTURE FILTER

MNL 10:45
10 Nov 2021 TER-2

& HandBaggage:7 kg

A

PR-1833

5:20 AM 205 AM

MNL 12:10
10 Nov 2021 TER-2

-@- SEGMENT FILTER
& HandBaggage:7 kg

Ad

o Direct Flight

1 Hrs 20Mins

Stops: 0

$:a'e Rule

1 Hrs 15Mins
Stops - 0

$:a'e Rule

1 Hrs 20Mins

Stops: 0

$:a'e Rule

Edit Flight [l JRUSNEEZEY

Departure

CEB07:35

=960
10 Nov 2021 TER-1
Y Not Available  Class:0
CEB 12:00 . 060
10 Nov 2021 TER-1
Y Not Available  Class:0
CEB 13:30 . 960

10 Nov 2021 TER-1

Y Not Available  Class:0

MATRIX

BOOK

Mare Details v

BOOK

Mare Details v

BOOK

Mare Details v

=

BIYAHEKO

Shows leverage of
Airline Info

NonStop  PHP96

O <

O

n

0o

1 5top

All Result /‘m @

N

PHP 1741

Tomd &

shupacic
PHP 980 PHP 1323 PHP 1517
PHP 1741 PHP 3282

Selected Fare can
be Print using this
lcon

Selected Fare can
be Save using this
lcon

Selected Fare can
be sent to an Email
using this Icon.

11




BIYAHEKO

. ; &
¢ Prev Airline Departure Arrival Fare MNext T
$  FAREFLTER I
~ : 1 Hrs 20Mins :
Philicoine Airlines MNL 06:15 . in CEB 07:35 = 960 BOOK |:|
8060 B3287 PR-1845 10 Nov 2021 TER-2 Stops: 0 10 Nov 2021 TER-1
. . C ;::—':Fl‘-&:-'-?e"_.-":e:le
Fare Rate
ﬁ HandBaggage:7 kg Y S Fare Rule! Y1 Not Available Class .0 More Detalls v >
"\ DEPARTURE FILTER . " .. .
| Flight Details includes : Airline Flight
200 AM 10:50 BM i _ Number/ Departure Date/Time and CEB 12:00 960 BOOK |:|
Philippine Airline 5 . B
® o pR1gdg  LmROr Termina 10 Nov 2021 TER-1
JAP1APPH-Mon-Refundable Airline
k. ) ARRIVAL AILTER @ HandBaggage7 kg §Fare Rule ! ¥{ Not Available  Class O | > Booking
- Class
520 AM 12:05 AM [‘
_ : 1 Hrs 20Mins ;
[ 9 e e MNL 12:10 : in CEB 13:30 . 960 soox A
PR-1853 10 Nov 2021 TER-2 stops 1 0 10 Nov 2021 TER-1
DAP14PPH-Mon-Refundable Standard “eli "
'@' SEGMENT FILTER Hand Carry Click BOOK
ﬁ HandBaggage:7 kg B e Rule ! "H Mot Available Class:O Maore On SeleCT_ed
o clgleigle fare and flight
& Direct Flight -
ﬁ HandBaggage:7 kg $Fare Rule ! "H Mot Available  Class:U More Details A D
v Connecting 81 =960 Sl
4 AIRLINE DETAILS Q BAGGAGE DETAILS $ FARE DETAILS
Airlne Departure Duration Arival < | ore el | Click *More Details” fo
1 a . . .
A ﬂ | view further information
AIRLIME FILTER TIE
Philippine Airlines Manila (MNLNTER-2) Mon Stop Cebu (CEB)TER-1) of the SpeCIflC ﬂlght
S Nov 10 2021 211500 1 Hrs 15Mins Nov 10 2021 22:30:00
clas=l 12
= I P




RESET FILTERS BIYAHEKO

o
13 A "
_C“Ck and Move S  FAREFLTER Prev Airline Departure Arrival Fare MNext
Filter your Preferred
fare or budget. P960 P3282 7
@ @ S MNL 06:15 1 Hrs 20Mins CEB 07:35 . 960 soox TN
PR-1845 10 Nov 2021 TER-2 Stops -0 10 Nov 2021 TER-1
Walh " Wi CAP14PPH-Mon-Refundable
Click and Move <:| “. DEPARTURE FILTER f
Filter your Preferred 100 AM 1050 PM HandBaggage:7 kg $:a'e Rule 'ﬂ Mot Available Class :O More Details w
Departure. . o . . f
. : 1 Hrs 15Mins :
"F:llck and Move” <:| ‘L. ARRIVAL FILTER PR-1849 10 Nov 2021 TER-2 Stops - 10 Nov 2021 TER-1
Filter your Preferred OAP14PPH-Non-Refundable
e ._ 9 HandBaggage:7 kg $Fare Rule ¥{ Not Available  Class:0 Maore Details w
13 " - . rs : (¥ 5 .
Check the Box” If F P —— e Arines MNL 12:10 L Hrs 20Min CEB 13:30 - 960 soox HRA
you want to view all PR-1853 10 Nov 2021 TER-2 Stops: 0 10 Nov 2021 TER-1
direct or with _ _ OAP14PPH-Non-Refundable
connecting flight. i DirectFlight i ) . _ _
HandBaggage:7 kg & Fare Rule ¥4 Not Available Class :0 More Details
»| Connecting Flight I ﬂ
“Check the Box" e A MNL 18:00 1 Hrs 10Mins CEB 19:10 - 960 — ]
If you want to check 4 wRUNEFLTER I PR-1863 10 Nov 2021 TER-2 Stops : 0 10 Nov 2021 TER-1
the availability of O~P14PPH-Non-Re e
your preferred airline. B  Cebupacificalr i 3
' Alr Asia Zest
Note:
Philippine Airlines RESET FILTER you can modify your preferred flight.
13




BOOKING DETAILS BIYAHEKO
Tomek & Bogordd

-----

@ ou have Only 15:00 Minutes to confirm this booking
Your Travelling Schedule

d

Fhilippine Airlines
Airline FR-1845 ) ]
OAP1APPH-Non- [ e MMarme E-mail Mobile Number

Refundable | MS - agravante hazel@gicorpphil.com 09175723457
class: O [

fr

Flight Summary
Flight Number
Departure
Date/Time
Airport Terminal

|::> Click “Auto Fill Generates Agents Details.

Manila (TER-2)

Depart
eparture Nov 10 2021 06:15:00

Duration Lene g
1 Hrs 20Mins
Arrival Cebu (TER-1) o o o
Nov 10 2021 07:35:00 |§ st Hames Last Name
Fare Details MS v Hazel Agravante Female v 10/11/1987
1 Adult P 313.00/
Fare Breakdown o - =
Fare Basis Taxes & Fees P 572.008 Company denti.. ~ 12345678
Taxes and Fees
Add-ons Insurance B 80.00
TransactionFee P 75.000

Total Fare 1,040.00

14



o

Insurance

Trip. See all the benefits

Get travel insurance for as low as P80 for a 4 day trip duration/coverage(for ages 14 days to 70 years old) with Pioneer Safe

@ Yes, secure my trip with Pioneer Safe Trip insurance

O No, | do not want to insure my trip

Confirm your Request

Insurance

.:>

BIYAHEKO

T &

Benefits

Click <@ to view

Travel Insurance

Hv‘ldl' i N.::TE Gettravel insuranice for as low as P8O for a4 day trip duration/coverage(for ages 14 days to 70 years old) with Pioneer safe ‘gl g
: J - Trip. See all the benefits
Dy - Nt T =T C e I .-| |- cor 1 1y
remium coverage 1S Computied ased on numo i -
= Medical Treatment Trip Cancellation Trip Terminat Flight Delay(6 Ho. M nnectin
S = - g F - - - Claim upto PHP 100,000 PHP 10,000 PHP 10, pto PHP 2,000 PHP 2,00
days ana age of passangeal
Baggage Delay Damage to bagga Loss of Pers Personal accident *
HP2, PHP 2000 nupto PHP 2,000 Cl o PHP 100,000
@ Yes, secu ser Safe Trip insurance Kindly Nete
Q No,ldor / trip

You Are Paying : » 1,040.00

Vv

Click "BOOK NOW to
finalized your booking.

v - ~ . Check this
Agree [erms and Condition box if you ,
|:> want to RESERVE BACK BOOK NOW I:D
proceed. @ @

Options for
Reservation
for PAL only.

Go Back to Flight
Search Page.

15




MULTI-CITY

ARUNE - RO R | s FLIGHT REBOOKING REQUEST
DOMESTIC-MULTI <:| 4

TICKET HISTORY

SEND EMAIL TO: SUBJECT: BK PNR [/ TYPE OF REQUEST
VIEW PNR HELPDESK@GICORPPHIL.COM

SAMPLE: JVJHHH |/ PR REBOOKING REQUEST

TERMINAL ID:
TO RESCHEDULE ' ' b BK/AIRLINE PNR:
e How to Check the New PAX NAME:
ADD BAGGAGE 4 Travel Details?
D HG REBOOK TO»

* Please log on to your NEW TRAVEL DATE:
portal, and check the ROUTE:
availability. ETD-ETA:

PASSENGER CALENDER

24/08)cvex

ECONOMY

@ www BivaMIxO PR

FLIGHT NUMBER




MULTI-CITY FLIGHT SEARCH BIYAHEKO
Tomek & Bogordd

i m

e Multiple Destination Maximum
@ Multi City |:> lssuance 4 Segments. Fill in your preferred destination A.DD BAGGAGE

Origin Destination Onward

MANILA ¥ CEBU v 0810201 —

Ongin Destination Onward

CEBU ¥ ILOILO v 15/10/2021

Origin Destination Onward — Ziligjrﬁlgﬁ
ILOILO v DAVAO v 22/10/2021

Ongin Destination Onward

DAVAO ¥  MANILA v  29/10/2021

Class Adult{12+) Child Infant

ECONOMY v Airlines v 1 v 0 v 0 v SEARCH

+ Sign to add segment for your destination

Note:
Multi City combines flights between several cities info
one reservation. Save fime for the multiple issuance. 17




o TICKET HISTORY BIXM%O

e . .: ‘7' X : - x ‘_“l » .'t;-r‘ : : - : - hah " 5 ) >

g ) it L N : i FLIGHT REBOOKING REQUEST
DOMESTIC-MULTI
(® Ont TICKET HISTORY <]

VIEW PNR

SEND EMAIL TO: SUBJECT: BK PNR [/ TYPE OF REQUEST

HELPDESK@GICORPPHIL.COM NS FSREL) TS SO R
TERMINAL ID:
TO RESCHEDULE - BK/AIRLINE PNR:
* How to Check the New PAX NAME:
Travel Details?
REBOOK TO>

* Please log on to your NEW TRAVEL DATE:
portal, and check the ROUTE:
availability. ETD-ETA:

FLIGHT NUMBER

ADD BAGGAGE

nwan

PASSENGER CALENDER

24/08)cve=

ECONOMY

D Special Fare

18



‘ ﬁ +Air1ine

AIRLINE HISTORY

<

Booked O Cancelled

TICKET HISTORY

Y{ Hotel | pfj Holiday | [ insurance

EF'"* ‘Pmlm ‘Tﬂpup

Tick Booked to view booking transactions
Tick Cancelled to delete

B Visa

@ rery | [] Moble | 5 Bayec

Tick If, Domestic or
International to
view ticket history.

I:I All Booking Domestic O International |:>

T To Filter 1
20 Jul 2021 22 Jul 2021 To delete
\ ) fransaction
Status of View
7 Y Confirmed Ticket . .
” ) booking Voucher Ticket Ticket
Ticket HiSJ[Dr'y' Put specific transaction date to Print Email Q
refrieved your daily or monthly data.

Booked By

Juan Dela Cruz

Airline Name Airline PNR Origin Amount Date

N den \
726 L = 5 (X

JYRSEL Philippine Airlines  5JDR5G MHML TAC 1576.00 21/07/2021 131726 Live
JvRglH  Maria Teresa Cruz  phijppine Airlines  6WSMIY MNL TAC 3152.00 20/07/20211313:29 ToTicket i@ | *W
Rows per page 10 » 1-2K2
Status of your To Delete To finalize
reserved reserved Reserved
booking ticket booking | 19




BIYAHEKO
Tk &

PRINT TICKET
Your Logo will
be seen

BIYAHEKO =)
TWJ ﬁ- g%ﬂw e G::) BIYAHEKO PNR

AGENT DETAILS

HAZEL AGRAVANTE . Date O.I’]d PNR : JVR9EL
Time of Ticket ISSUED OM: 21/07/2021 13:17:26

- crs onr: TQBARK/ 1B
09175723457 Issuance
Bhilion G:> AlRLlNE PNR MNinoy Aquino International Airport,Pasay City, Philippines
ISSUED BY /‘Mm 632) 879-5601Fax: (632) 879-5637 Office Hours: Daily:
’ airLINE PNR : S JDRSG 2:00 a.n;..la—njl:lﬂa:ﬂl] p.m.

Philippine Airlines (622) 855-2888

webmgr@pal.com.ph

PASSENGER DETAILS

PASSEMGER NAME Ticket NO BASIC FARE TAX & OTHERS GROSS AMOUNT PAX TYPE STATUS

ms Maria Teresa Cruz 0792324794550 BEZ.00 1,612.00 2,476.00 Adult Confirmed

FLIGHT DETAILS

ORIGIN DESTINATION FLIGHT NO CLASS DEP.DATE & TIME ARR.DATE & TIME FARE BASIS
Manila Tadgcban 2985 u 22 Jul 2021 11:00:00 27 Jul 2020 12:20:00 -

SPECIAL REQUEST

Segments Ticket NO Refundable Seat Free Baggage MEALS SSR

MML -TAC 0752324794550 20KG

20



VIEW PNR BIYAHEKO
Tk &

BIYAHEEKO
Toowed & ?’”7" nek

( BALANCE AMOUNT e

[+ [+ o (= e[| 4= [0 o 0= ¥-

ADD B ARG

DOMESTIC-MULTI

JVRTE9

TICKET HISTORY

. Note:
JVRI W
vewene [ VIEWPNR > Input BK PNR to view or print the itinerary

TO RESCHEDULE

ADD BAGGAGE

PASSENGER CALENDER

21



BIYAHEKO
ADD BAGGAGE YAHRKS

BIYAHEEKO
Taawel & Begore

C BALANCE AMOUNT

B R e e r e T CI
ADD ¥ AIRLINE ADD BAGGAGE

DOMESTIC-MULTI

= TICKET HISTORY SIPC PR
JVR VIEW PNR JVRT89 GET PNR DETAILS

TO RESCHEDULE

ADD BAGGAGE | ADD BAGGAGE > Note:
To add baggage on the existing booking

PASSENGER CALENDER

22




T &

PASSENGER CALENDAR BN%O

BIYAHEEKO
Taawwl & Begore

e

DOMESTIC-MULTI

(* BALANCE AMOUNT e

PASSENGER CALENDAR
° JULY 2021 °

sunday Monday Tuesday Wednesday Thursday Friday Saturday

TICKET HISTORY
JVRT  view enR

TO RESCHEDULE
ADD BAGGAGE

PASSENGER CALENDER | PASSENGER CALENDAR Note:
4 Monitoring of passenger’s travel date. P2 ) >4

JVREIH MMNL TAC 20/07/2021

JVRIEL MINL TAC 21/07/2021

23



BIYAHEK
©  soorare EKO

Trmd &

'~ A Airtine qus Y{Hoel | ffig Holidey | [[jinsurance | g} Femy | [J] Mobile | [ Bayed

v ioTA

soto Sold OUTS|deT|CI<eTed Outside i

LA TR Y-\
Sold ond |ssued in a country
@® oneway (O Round] NOtincluded in the ifinerary. [Nsll:IXeelNe

Ex China Flights are
§ now exclusively
available in

BIYAHEKO

26/08/2021

ECONOMY v

Note:
Soto Fares offers cheapest airfare for a flight originating outside to other countries.

For instance, you are travelling from UK to India but you buy your ticket in the USA.

24




SOTO FLIGHT SEARCH

BIYAHEKO

Tl &

£ ‘ +~rﬁm‘ () Bus ‘ P{ Hotel ‘ fig Holiday | [ insurance | g} Fery | [ Mobile | [= Bayad B Ve @ romo | @ Topup

Flight Details HONG KONG —DOHA  [3) 22 Sep 2021 1

RESET FILTERS { PREV DAY

Flight

Departure

MODIFY SEARCH

S Fare Filter Ty
Emirares HKG 21:30 2330 DOH 16:00
225002 P146487 Multiple Airdines HOMG KONG 22 Sep 2021 Stops:15wop DOHA23 Sep 2021
. . EK-EK385
ﬁ HandBaggage ;7 kg $F3--5 Rule ! 'ﬂ Mot Available Class T )

2=  Departure Filter

Fei|
_I.l.l
Emir: 1". 5

22-09-211125 AM  22-09-21 11:45 PM

Mulnple Airlines

EK-EK3B3

€8 HandBaggage 7 kg
s Arrival Filter

22-09-21 1150 PM  24-09-21 4:00 PM L4
. . Philippine Airlines
PR-PR301
& HandBa aggage 7 kg

® Segment Filter

Flight Details includes : Airline Flight
Number/ Departure Date/Time
and Airport Terminal

w [ ale RLIET TT1 NOT AVallabDle
HKG 11:25 11:15

HONG KONG 22 Sep 2021 Stops 11 5top
$F3-'5 Rule ! T‘ Mot Available

DOH 09:00
DOHA,23 Sep 2021

DOH 17:40
DOHA,23 Sep 2021

Class T

MATRIX

NEXT DAY

225002 [Eeerd [
.| Fare Rate

25092 [eed [

Airline

Booking = ~

Class

we42491  eed Ul

More Details

25



o BUS BIYAHEKO

A | A Ailine () Bus Y{ Hotel | g Holiday | [ Insurance | g} Feny [J Mobie
™~ W . M -
AIRLINE s¢ usonune | BUs Online via Bicol Isoro 28

RN 7T 0%
LY g Y et S

L)

-

BUS OFFLINE

Bus Offline via Philtranco
(® Oneway (C BuUSHISTORY XDD BAGGAGE

check em out!

(www BIYAHEKO.PH ( )

wara

09/09/2021
2t o o 4

N1 e b

o [ =
ii ’

Airlines P

ECONOMY X

Adult Child Infant

-
RN |
. : .

1
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Tionel &

© | 5us BiICOLISAROG ONLINE BIYAHEKO

IYAHEEO
Taowel & %”?OM(

C BALANCE AMOUNT

A S B e e e I 0 [ R

BUS SEARCH

E:‘ :

Araneta Cubao Legazpi

Select Origin / Destination City
|

Travel Date Adult

01/10/2021 Click “Search” once
@ \ done with the details.
|

Provide Travel Date Gaashss
(2 days prior to trip)
|| IfAge 60+

1 Select Passenger Type
from Adult/Child/Infant.

|| Special Fare

27



BIYAHEKO

Tk & Brgont

BUS SEARCH

Edit Trip

Trlp Details - El Nido — Puerto Princesa (3 18 Feb 20 1 Search

TRANSPORT DEPARTURE Trip code AMOUNT Comemission

CB3 24 PHP 805

CB5S 39 PHP 455

) CB6 39 PHP 455
CB7 39 PHP 455 Lo

Choose preferred trip and click BOOK button |

28



BIYAHEKO

Tk & Brgont

Your Travelling Schedule
TRAMNSPORT

BUS TYPE
TRIP CODE

DATE

DEPARTURE

ARRIVAL

Fare Details

1 Adult Fare
Insurance
Convenience Fare
Booking Fee

Service Charge

Total Fare

Cherry Bus

ELITE /ROYAL
CB3

18/02/2020

El Nidc-09:00am

Puerto Primcesa- MNSA

650.00
.00
10.00
140.00

0.00

805.00

v Trip Schedule
v Bus Name
v Bus Type

v Trip Date
v Fare
Breakdown

& AGEMNCY DETA

L5 09287701463 KIMTRAVELS

Click “Auto Fill” Agents Details
Automatically Generates.

PASSENGER INFORMATION

- KIM SUICO F

kimcs.biyaheko@gmail

Fill out the complete passenger
|:> info such as full name, gender,
age with ID.

[ii]

A

R T e e T e T T N
PASSEMNGER CONTACT

16

555

REPLAMN SEAT Map

29



BIYAHEKO

Tk & Brgont

Your Travelling Schedule
TRANSPORT

BUS TYPE
TRIP CODE

DATE
DEPARTURE

ARRIVAL

Fare Details

1 Adult Fare
Insurance
Convenience Fare
Booking Fee

Service Charge

Total Fare

Cherry Bus

ELITE /ROYAL
cB3

18/02/2020
El Nido-09:00am

Puerto Princesa- N/A

P 650.00
P 5.00
P 10.00
P 140.00
B 0.00

PASSEMNGER C(

W AGEMCY DE

PASSENGER IMNF

i

W

[= ]

(24 25
g ~iovie

b B
L [m]

- Argady Bookes

. Choice Saals

Pwdd S 5lS

| & [ dae | @ | o | e

Seat Selection

Proceed to
finalized on
request

I $SS

B

ﬂ|<] SEAT MapP
|

|
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o BUS PHILTRANCO OFFLINE GiPHILIPPINES CORP.

fBus | YlHow | gy Holday | [ insurance | jghFemy | [] Mobile

X W N . " - -
e >'~. 2 . ~
. \

-

BUS ONLINE

BUS OFFLINE

Hotels are BACK  sivarmxo
check em out! i

(WWW BIYAHEKO.PH < '!

@® oneway (C BUSHISTORY

/nwara

09/09/2021

- =% o o —
Airlines ol N0 e

L I 1
a 'l“il

ECONOMY v

Infant

L 4

= - . o B FIND A HOTEL
8. 0005, o s ores
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BIYAHEKO

Tk & B

BUS SEARCH

Origin Destination Travel Date Mo of Pax

PASAY v Legazpi o 10/11/2021 1 v I:I Senior Citizen I:I Student
\ J
\ ) iz Y
I S ovide I Discount Fare for Passenger Type.
lect Origin / Destingt ity rovide Travel
Select Origin / Destfination City Date (2 days prior

to trip)
18

Click “Search” once
done with the details.

32




BIYAHEKO

Tk & Brgont

BUS SEARCH

Destination Travel Date Mo of Pax

PASAY - Legazpi - 28/08/2021 1 ~  [] seniorCitizen  [] Student
SEARCH
Mote: Bus request/s should be made at least 2 DAYS prior your trip schedule. Bus booking is OFFLINE REQUEST .Please send your follow up at bus@gicorpphil.com
[] PREVIOUS DAY [] NEXT DAY

a PHILTRANCO PASAY LEGAZPI 077 ! PHP 1079.9
SEATER ® 10:00 ® g BOOK

E PHILTRANCO PASAY LEGAZPI 121 ! PHP 1079.9
SEATER © 19:45 ® ’ BOOK

Transport Name Select preferred schedule

Trip Departure/Arrival 3
then, click “BOOK




BIYAHEKO
Toweh & Bogordt

TRIP DETAILS

TRANSPORT

BUS TYPE CATE DEPARTURE ARRIVAL TRAVEL TYPE

PHILTRAMCO SEATER {"Date™"2021-11-09T16:00:0PAGET "} LEGAZP 12159 On Going

PASSENGER CONTACT

[ ] AGEMCY DETAILS

Click “Agency Details
Automatically Generates.
(Name/Email Add)

\ J
v Y

Ui Rl U lmeielie Automated Generates Agent
number of the .

Name, Email Address.
passenger.

PASSENGER INFORMATION

Fill out the complete passenger
|:> information such as full hname,
gender, age with ID.

Create New Trip Details |::> REPLAM
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o BUS HISTORY GiPHILIPPINES CORP.

a Bus '+|1 Hotel & Holiday ﬁ Insurance E Ferry D Mobile

¥ . : e . -~ -
¥ bn.‘ . ~
. \

-

BUS ONLINE

BUS OFFLINE

, Hotels are BACK  nivanexo
(® OneWay (C BuSHISTORY <:|

Tamed & Bopt
check em out!

(WWW BIYAHEKO.PH < .!

/nwara

09/09/2021

- =% o o —
Airlines ol N0 e

L I 1
a '1'“1

ECONOMY v

Infant

L 4

= - | o Il FIND A HOTEL
8. 0005, o s ores
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GiPHILIPPINES CORP.

= an [ [am e dm G- 5 B V| 8
BUS HISTORY

“Click Online to “Click Online to
Retrieve Bicol Isarog |$ Retrieve Bicol Isarog

Ticket ltinerary Ticket lfinerary

O Online @ Offline

From Date To Date

10 Jul 2021 17 Jul 2021 SUBMIT Click S.mei’r ’(o Refrieve
Ticket History

\ J
|

Retrieving History From
the date transaction to
present.

36



@ One Way

26/08/2021

ECONOMY

D Special Fare

37



HOTEL SEARCH BIYAHEKQ

(¥ BALANCE AMOUNT e

Cebu City I:> Enter preferred City or Destination.
Check In Check Out No Of Rooms Nationality

10/11/2021 \ 11/11/2021 ) 1 - PHILIPPINES -

: Y Select number Select Nationalit
Room - 1 Choose check in and check out date |£> of reoms ; Y
of your Guests.

Adult Child

1 v 0 v

Y ) o=

Add number of Guests Adult or Child

38



o HOTEL FARE SEARCH GiPHILIPPINES CORP.

ﬁ A Aitine (g Bus Y{Hotel | g Hoiday | [insurance | gl Feny | [ Mobile | [ Bayad B via @ Pomo | @ Topup

Super Deal » will come from admin panel created by admin. Offers and deals will come from admin panel created by admin.

CITY/HOTEL CHECK IN CHECK OUT ROOMIS) / GUESTS
Cebu City - Philippines 10 Nov 2021 11 Nov 2021 1 Rooms / 1 Adult, 0 Child AR

| ¥

Filter By Hotel Hotel Check in Details Filter by Star

Edit Hotel Details

196 Results Found Hotel 15 Star ™ Fare ™ Reset Filter N)

8th street guesthous.... * Kk W W % PHP 1,059.04

Room Rate Per Pax <::|

The flying fish host.... * Kk % W PHP 1,204.27

) G G * R * G ¢ PHP 1,204.27

N
{*% Bugoy bikers hostel
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BIYAHEKO

(& Bogord
T T T e o o b v o

gy Seda ayala center cebu, Cebu City - Philippines

Room Type: Double or Twin DELUX
Checkin Time: Nov 10, 2021, 2.00 PM
BOOKING INFORMATION
Q Room Type CheckOut Time : Nov 11, 2021, 12:00 PM

O Check-in Time
O Check-out Time
O Total Rooms Total Rooms:: 1

Q Total Guests

Total Guests : 1
Total Fare : PHP 4,007.98
- T
Q AddressCarch ) - |:> To go back in To finalized the
ress:Cardinal Rosales Avenue, Cebu Business Park,6000 Cebu City Hotel Address search booking

CO Amentities Descriptions:Take advantage of recreation opportunities including an outdoor pool and a fitness center. Additional features at this hotel include complimentary wireless ntenel:i
access, concierge services, and a banquet hall. 40




BIYAHEKO

Trmuek & Bogondt

e e e e o

gy Seda ayala center cebu, Cebu City - Philippines

# Hotel Amenities <:|

Room Type:

Checkin Time :

Room Amenities <:|

Y

Double or Twin DELUX

Nov 10, 2021, 2:00 PM

Safe-deposit box at front desk *  Non-Smoking

Luggage storage *  Air conditioning

Elevator > Minibar

Fitness facilities *  Free WiFi

Breakfast available (surcharge) > LEDTV

Concierge services *  Daily housekeeping

Designated smoking areas *  Blackout drapes/curtains

Wheelchair accessible (may have limitations} ?  Pheone

24-hour front desk ?  Turndown service

Banquet hall ?  Free bottled water

Porter/bellhop > Desk

Restaurant ?> Towels provided

Free self parking *  Linens provided

Dry cleaning/laundry service ?  Private bathroom

Information Details of Hotel Free WiFi > Bathrobes
Wheelchair-accessible concierge desk *  Free toiletries
O Hotel Amenities Cutdoor pool *  Hair dryer
D Room Ameniﬁes Airport transportation (surcharge) *  In-room safe

Garden * Slippers

Wheelchair-accessible registration desk *  Shower only

Free newspapers in lobby *  Electric kettle 41
*  Cable TV service



gy Seda ayala center cebu, Cebu City - Philippines

Double or Twin DELUXE, (Room Only)

September global getaway

* Kk Kk Kk %

Cancellation Policy

Double or Twin DELUXE, (Room Only)

Exclusive discount-Early Booking discount

* Kk Kk Kk %

Cancellation Policy

Double or Twin DELUXE, (Room Only)

Exclusive discount

* Kk Kk K %

Cancellation Policy

p

Room Type :

Checkin Time:

CheckOQOut Time :

BIYAHEKO

Tamel & B

Double or Twin DELUX
Nov 10, 2021, 2:00 PM

Nov 11, 2021, 12:00 PM

Price / Night
PHP 4,007.98

Price / Night
PHP 4,675.74

SELECT ROOM

Price / Night
PHP 4,937.82

SELECT ROOM



BIYAHEKO
Tl & Bogprd

Hotel / Room Details

Seda ay

PR

Hotel Name City Country

la center cebu Cebu City Philippines

Room Type

Checkln Date

Double or Twin DELUXE

(Room Only)

Mov 10, 2021

CheckQut Date

Contact Details

MR - Juan Dela Cruz 09178000000

|

Hotel Booking Details

travel@yahoo.com

|

Guest Details Guests Contact Details

ROOM: 1 ADULT 1

| Rate Summary

Nov 11, 2021
}
Click Click
“BACK to “BOOK to
go back to confirmed
Search your
Page. details.

You are Paying: PHP: 4,00?.98

Total Amount t

{

Guests Full name

BACK BOOK
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BIYAHEKO
Tamel & By

E

Hotel / Room Details

Hotel Name Booking Summary

Seda ayala center cebu  Review Your Booking

Hotel Name City Country Room Type Checkin Date CheckOut Date

Contact Details Seda ayala center Cebu City Philippines Double or Twin Nov 10, 2021 Nov 11, 2021 -

cebu DELUXE (Room Onily) =

o )

You are Paying: PHP:- 4,007 98 Y
Note: 1

Guest Details Terms and conditions: Final Booking Summary. All Details should be review. -

Applicable to NON-QUARAMNTINE stays onlySeda Ayala Center Cebu is a MULTIPLE-USE HOTEL authorized to accept both quarantine and non-
quarantine guests, strictly adhering to health and safety requirements and compliant with standards for physical separation between the two guest

ROOM: 1 ADULT 1 S - : S Moo -
' categories As a Multiple-Use Hotel, we are now able to accept bookings from: ? Individuals wheo opt or are required to undergo mandatory

Quarantine, such as close contacts, repatriated OFWs, Returning Overseas Filipinos, Foreign Mationals allowed entry into the Philippines, and other |
Ms individuals required to undergo guarantine ? Health and emergency frontline services personnel who need easy access 1o their place of work 7 Long
Staying Guests ? Returning Residents ? Other Authorized Persons Outside Residence (APOR) who require accommedations pursuant to their officia
function or duty ? Business Guests ? Participants in Essential Meetings and 5ocial Events, as defined and regulated by the Department of Tourism and
Department of Health However, please take note that: ? For guests whose purpose of stay is for mandatory quarantine, minimum length of stay/
accommaodation conditions reauired by the Inter-Acency Task Force (IATF) must be followed ? The hotel?s public areas (swirmmmina pool. avm. Misto

Click "BOOK' to finalize |:> - -
the Hotel Booking BOOK CLOSE |




BIYAHEKO

Truek & Bopndt

IYAHEEKO
Toowel & r‘g&?ﬂ%&

{:’,' BALANCE AMDUNT

D e S R C I

From Date To Date

17 Jul 2021 18 Jul 2021 Hotel Transaction H|Sfory I:> SUBMIT

Retrieved all your Hotel Booking

Note:

Hotel History Retrieved all
fransactions of your hotel
bookings.
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BIYAHEKO

Truck & Bogprd

BIYAHERKO
Taovel & E"r’?ﬂﬂﬂﬁ

HOTEL DETAILS HOTEL VOUCHER INCLUDES
THE FOLLOWING.
Referance Mumber : JVSYS0 Staties : COMFIRM
Hotel Marre : Hotel sesouwl @
Check In : 28/08/2021 00:00:00 Confirmation Number 6053A0-REZ61290605 O Reference Number
U Hotel Name
Chaeck Ouit: : 29/08/2021 00:00:00 Star Rating : 3

U Check in/out date
Rooms : 1 Room/Mealplan : Deluxe King Room WURooms Type

U Hotel Address

U Contact Number
PinCode: : Contact No : QPassenger Details
QFare Details

Hotel Address: : Ciny : 37124

Emailid: : Websiie

FARE DETAILS

Total Amount]PHP) : 392403
Service Tax + Tax (PHP) : 0.00
Gross Armount (PHP) : 392403

PAX DETAILS

PaxiMo Pax Tithe First Marme Last Mame Room

Type Mo
46




HOLIDAY SEARCH

SEARCH <]

PACKAGE HISTORY

Hotels are BACK BIYAHEKO
checkemout!

(WWW.BIYAHEKO.PH ( )

@ One Way O Round Trip

Onward

01/0S/2021

Class Airlines

ECONOMY

D Special Fare D If Age 60+

47



BIYAHEKO

Fronel & Bogprd

--

DOMESTIC INTERNATIONAL Choose preferred plan Domestic or International.

BOHOL BORACAY CEBU CEBU AND BOHOL COMBINATION PACKAGE CORON DAVAO EL NIDO EL NIDO AND PUERTO >

CEBU PACKAGE
3Days/ 2Nights
« ALPHA CITY SUITES

Talk to our Holiday Expert

Highlights : Choose your preferred
»zTacst Temple cifies from selection.

Give us your details. Our expert will get in
touch with you within 24 hours.

o = Y1

Flight Hotels Transfers  Meals

CEBU PACKAGE
DAy 2NIghts E:> Duration of stay in Hotel L

« BAYFRONT HOTEL

Highlights :
Heritag =bu Monument I:> Tour Details

o = Y1

Flight Hotels Transfers Meals

48




BIYAHEKO

Truck & Bogprd

CEBU PACKAGE 5,050

g Hotiday | ([ insurance & Fery [ Mobile | [ Bayad B v @ Promo @ Torw

e

Peak Season: Holy Week, Christmas, New Year, Chinese

Off Season: 15Jun - 150t
Validity: Till 2021-12-2

Package Tour
Information N

jem 2N hotel accommodation on twin or double
bed

Hotel Gallery

49



ZEBU PACKAGE - 5050

INCLUSIONS & EXCLUSIONS

G Package Tours
ltinerary

Day 1 ARRIVAL

OPTIONAL TOURS

TERMS & CONDITION

Meet & transfers to hotel by seat-in coach.

PRINT

Ready to
Print
lfinerary

After breakfast, 1300H pick up at Ayala Center Turista Desk for the Half Day Cebu City Tour visit:
Taoist Temple, Heritage of Cebu Monument, Yap — San Diego Ancestral House, Magellan's Cross,
Basilica Minore del Sto. Nifto, Running Tour: Colon St., Fuente Osmenria Circle, Capitol Site. [Pick up

and drop off at Ayala Center Turista Desk]

After breakfast, free time until transfer to airport

BIYAHEKO
Bogondd

BOOK NOW

Rir expert will get in touch with

50



BIYAHEKO

Truek & Bogond

ZEBU PACKAGE 5050 e

lalk to our Holiday Expert

INCLUSIONS & EXCLUSIONS OPTIONAL TOURS TERMS & CONDITION

Inclusions ﬁ MINERARY  INCLUSIONSGEXCLUSIONS ~ OPTIONALTOURS  TERMSGCONDITION  RATES

—_

= 2N hotel accommadation

Daily breakfast G

= RT airport to hotel transfer + OSLOB WHALE SHARK + L U{)[pax

« Half Day Cebu City Tour Additional Tours

= Complimentary Travel Insurance Visit: Whale Sharks encounter, Side trip to Tumalog Falls, Running Tour/Picture Taking - Baluarte, Cartel, Boljoon Church and Carcar
= Air-conditioned vehicle for the duration of tour Shoe Expo

* Entrance fees

FoEaEe Teurs + CEBU CITY TOUR + SIRAQ GARDEN + TEMPLE OF LEAH Phip4, 050/ pax
Exclusions p— Inclusions &
Exclusions Visit: Siaro Flower Farm, Temple of Leah, Magellan's Cross, Basilica Del Sto Nifio, The Heritage Cebu, Museo Sugbe/ Yan San Diego

+ Airfare
+ Tips and Porterage
= Other expenses not mentioned

House, Tacist Ternple, Running Tour, Colon 5t, Fuente Osmera Circle, Capitol Site

+ CEBU CITY + VISTA HIGHLAND TOUR Php1,800

Sirao Farm, Temple of Leah, Tops Lookout, Resto Hopping: Top of Cebu, Balay sa Busay, La Vie in the Sky [food on pax account], Taoist
Temple, Heritage of Cebu Monument, Yfap - San Diego Ancestral House, Magellan's Cross, Basilica Minare del Sto. Ning, Running Tour -
Colon Street, Fuente Osmeng Circle, Capitol Site. 12245PM pick up at Ayala Center Turista Desk

+ CEBU CITY TOUR + SIMALA SHRINE Php5, 838/pax

Visit: Sirmala Shrine, Magellan's Cross, Basilica Del Sto Nifio, The Heritage Cebu, Museo Sugbof YYan San Diego House, Taoist Temple,
Running Tour: Colon St, Fuente Osmeria Circle, Capitol Site

ol



“EBU PACKAGE . 5050

ITINERARY INCLUSIONS & EXCLUSIONS OPTIONAL TOURS TERMS & CONDITION RATES

ﬁ Package Tours
+ 1 Rates are quoted per person not valid on Peak Season. Terms & Condifions

« 2 Upon arrival, please proceed to arrival hall and look for representative with signage. o ol o
* 3. S|Ctransfers allowed one piece of luggage (standard size) per payable passenger.
+ 4. Rates are valid for Filipino Passport holder only.
“LUSIONS & EXCLUSIONS

+ 5. There will be a surcharge for non-Philippines passport holders (please check with us <
+ 6. Rates are non-refundable, non-rebookable, non-transferable once booked and final

+ 7. For any unused tours, meals, transfers are non-refundable.

+ 8 Optional Tour rates is applicable only if in conjunction with the accommeodation, if ¢ Minimum Amount PHP 0

Twin Amount PHP 5050

Triple Amount PHP 4835

CQluard Amount PHP 0

BOOK NOW

Talk to our Holiday Expert

you within 24 hours

OPTIONAL TOURS TERMS & CONDITION

Package Tours
Rates Per Room

Type

o N/A Call our customer care for more reference

» 2N hotel accommodation on twin or double bed

+ 2N hotel accommodation on twin or double bed + exira mattress

Give us your details. Our expert will get in touch with

RATES

iy

BIYAHEKO

Truck & Bogprd
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BIYAHEKO
Troweh & Bogprd
NOTE:

Holiday Tours are Offline:
Please expect a response from Package Department through
your email for the Details and recap of your request.

alk to our Holiday Expert

PACKAGE CORON

CEBU PACKAGE
3Days/ 2Nights Give us your details. Our expert will get in

* ALPHA CITY SUITES touch with you within 24 hours.

Highlights :

o = 1

- — Flight Hotels Transfers Meals
Rates Per 1

B, = e

CEBU PACKAGE *

3Days/ 2Nights
« BAYFRONT HOTEL

Highlights -

7 Package
lem =) 1 <:| Inclusion I

Flig ht Hotels Transfers  Meals

o
Request Forms must fill up ON REQUEST .




BIYAHEKO
Bugondd

(! BALANCE AMOUNT e

INSURANCE

Ex China Flights are
now exclusively
available in

BIYAng

INSURANCE HISTORY

S —

Tiwed &

02/0S8/2021

ECONOMY




Insurance

Choose Plan Type
of Travel
Insurance

Provide full name,
gender, date of
birth, age.

Provide ID Type,
ID number, email
address.

Provide province,
City, Barangay
Home Address

Insurance Request

Singapore X

ST ASEAN PLUS v 10 Nov 2021 24 Nov 2021

Juan Dela Cruz MALE N 17 Aug 1990

Company Identification v 202011 juan@yahoo.com

BATANGAS v LIPACITY N 4217 LIPA CITY M 123 Lipa City Batangas

Note:
Fill up all necessary information needed upon booking

BIYAHEKO

Truck & Bogprd

SAFE TRIP PREMIUM RATE's
VIEW POLICY BENEFITS

0917500000

o I

55



N E I O

Insurance Request

ST ASEAN PLUS |::>

Juan

5T DOMESTIC

ST WORLDWIDE 25M

Choose Plan Type
of Insurance

Dela Cruz

Company Identification |:>v Select ID Type

BATANGAS

Barangay Certification

Certification From MCWDP

Consular Id

DSWD Certification

-

10 Nov 2021

MALE

juan@yahoo.com

4217 LIPA CITY

SAFE TRIP PREMIUM RATE's

VIEW POLICY BENEFITS

24 Nov 2021 0917600000

N 17 Aug 1990

- 123Lipa City Batangas |:>

Click Submit to
Process the
fransaction.

56
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BIYAHEKO
Tamel & By
Topup

& [ Ao ] @ | o b [l | @ O[O ] B O [ O

Insurance

TRAVEL
DURATION

Number
of Days

110 4
S5ta7
Bto10
MNto15

16 to 21
22to N
32to 62
63 to 92
93 to123
124 to153
154 to 184

WORLDWIDE 2.5M

Individual

P599
PEg9
F1,099
P1,499
F1,699
P1,799
FPz,099
P4,999
P5,999
P7.999
P9,999

TRAVEL DURATION

Number of Days

1to 4
5toy
Bto10
MNto15

16 to 21
22to N
32to 62
63 to 92
93 to123
124 to153
154 to 184

Family

WORLDWIDE 1.5M

Individual

P1,299 P&40
F2,299 PE49
P3,299 F749
P3,B99 P1,049
P5,199 P1,549
PE,299 P1,749
F8,999 F2,749
Pi1z,999 P3,749
Fi15,999 P5,049
P21,999 PE,549
P24,999 P8,549
ASEAN PLUS
Individual Family
P399 Pagg9
F599 P1,799
PB99 P2,199
Fog99 F2,899
P1,499 F3.499
P1,699 P4,199
Pz,699 P6,599
P3,699 F7.929
F4,993 F9,799
P6,499 P1,999
FP8,499 P13,199

Family

P,049

1,849
P2,259
P2,949
F3,540
P4,249
P6,640
PE,049
P9,849
P12,049
P13,249

Individual

P2g99
F369
F489
PE79
Fg3g
P1,149
P1,549
P2,449
Pz949
P3,449
F3,993

WORLDWIDE 500K

Family

FG79
Pag99
F1,199
P1,699
Fz,049
P2,549
P3,349
P5,249
FG,349
P7,399
Pa,599

DOMESTIC (via air only)

Individual

F19g9
P399
P599
PBo9
FEQ9
Pagg

P1,499
F1,999
Pz,499
Pz,0999
P3,999

Family
P399
P&ag
P1,199
P1,499
P1,699
P2,199

P2,499

P3,699

P4,899
P6,199

F7,399

-

Safe Trip Premium Rates

10 Nc

MALE

juanig

42171

SUMMARY OF WORLDWIDE WORLDWIDE WORLDWIDE
BENEFITS 2.5M 1.5M 500K
MEDICAL BEHEFITS (pre-existing conditions are excluded)
Emergency Up ta Ugp ta Up to

Medical Treatrment PHP z,500,000 PHFP 1,500,000 PHP 00,000

Covered if Cowered il Cowered il
E':':?s:m due to due to due to
i accident anly socident only aocident only
Emergency
Medical Achual cost Achual cost Actual cost
Evacuation
Repatriation of
" I Remains Actual cost Actual cast Actual cost
PHF 2,000 FHF 2,000 FHF 1,000
. per day, per day, per day,
Hospital Cash MAximum AR MBI
al § days of § days of § days
Actual Actual Actual
travel cost, Drawe| cost, ravel cost,
Compassionate plus up B plus ug o plus up o
Wisit (if admitted PHP 5,000 PHP 5,000 PHP 3,000
For more than per day of per day al per day af
5 days) haspitalization, hospitalization, hospitalization,
maxirmurm af maximum ol maximum of
PHFP 50,000 PHF 50,000 PHF 15,000
Actus Actual Actual
Care of Minor travel cost, el oost, travel coat,
Child plus up g plus up to plus up to
neren PHP 5,000 PHF 5,000 PHP 3,000
{if admitted ¢ day of divy al d '
for more than per Ay o per ey O PET Cy O
da haspitalization, hospitalization, hospitalization,
5 days} maxirmurm af maximum of rmaximurm of
PHP 50,000 PHF 50,000 PHF 15,000
For complete details, please refer to the Policy Provisions.
PERSOMNAL LIABILITY BEMEFIT
Personal Ugp ta Up o Lp e
Liul:liﬁl.‘r PHP 1,500,000 PHP soo0,000 Pg.o0,000

PERSOMAL ACCIDENT BEMEFIT

Up to
PHF 1,000,000

Cowered il
due to
socident only

Actual cost

Actual cast

FHF 2,000
per day,
FEKimm
of § days

Aectusal
Drawe| cost,
plus up o
PHP 5,000
per day al

hospitalization,

maximum ol
PHF 50,000

Actual
el oost,
plus up to
PHP 5,000
per day al

hospitalization,

maximum of
PHF 50,000

Up o
PHP soo0,000

DOMESTIC

(via air only)

Up to

PHP 500,000

Actual cost

Actual cost

PHF 1,000
per day,
MBI
of § days
Actual
travel cost,
plus up o
PHP 3,000
per day af

hospitalization,

maximum of
PHF 30,000

SAFE TRIP PREMIUM RATE's
VIEW POLICY BENEFITS

i

oo Auto-Download
<::| View Policy
Benefits
57




Y| Hotel | Ffi Holday | ([ nsurance

Trip Details
Plan Type: 5T ASEAN PLUS

Deestination : Singapore

Passenger Details

First Marns Juan Lazt Mams
e Mals DOB

D Type Compary |dentification 1D Mumber

Payment Detalls

BIYAHEKO

Truek & Bogond

8- O o bm W= 0~ N

Depature Date; 10/11/20241

:Dela Cruz Aabile No
-18/07/15990 Age
123453 Ernail Id

i

: juzn@yahoo.com

Details of Flight
Destination,
Departure/Arrival

Return Date ; 10/11/2021

Ll

Details of the
insured Passenger

PHP 399

CANCEL

T

Cancel to
disconfinue or
edit booking
details

<

Finalizing Insurance
Booking

58



BIYAHEKO

Tamel & B

(! BALANCE AMOUNT e

INSURANCE

INSURANCE HISTORY <:|
S one ey () ROl Tep o——

Ex China Flights are
now exclusively
available in

BIYAHEer

Tenedk &

02/09/2021

2 Ay o
_La55 ures

ECONOMY




BIYAHEKO

Trmuek & Bogondt

BIYAHEEKO
Taowel &% "”‘j’-””’ﬁ{

('_“,' BALANCE AM'DUNT

I e e i e

Insurance History

17 A“{i 2021 30 Aug 2021 | <j Click “Submit”
| &

Retfrieved Transaction from
previous date to present Details below shows

O D3KGT8 0421202307521 30/08/2021 19:42:50 22/07/2021 22/07/2021 DOMESTIC 199
Transaction 1D Policy No Transaction Insured Insured Plan Type -7 "1 Policy
Made Start Date Last Date Amount

VIEW POLICY

To view
Policy 60
Details




BIYAHEEKO
Taawel & Begord

Insurance History

BIYAHEEKO

PRODUCT CODE
POLICY NUMBER
POLICY AMOUNT
ISSUE DATE
PASSENGER NAME
GENDER

DOB

MOBILE NUMBER
EMAIL ADDRESS

PLAN TYPE

DESTINATIONS

DEPARTURE DATE

RETURN DATE

INSURANCE VOUCHER

DOMESTIC
0421202307521

199

30/08/2021
Pl —
Female

25/11/1988
09175724345
hazel@gicorpphil .com

DOMESTIC

22/07/2021 12:00:00 a.m.

22/07/2021 12:00:00 a.m.

PRINT

CLOSE

<:| PRINTED VOUCHER

MESTIC

s

BIYAHEKO

Troweh & Bogprd

(:," BALANCE AMDUNT

o |t B |t | [l | e | O O | O [ O | O

Destination AMOUNT

195

Note:

After issuance Policy documents will
be sent through passenger email
address.
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BIYAHEKO
Bogondd

2GO TRAVEL

OCEANJET ights are
ively

FERRY BOOKING HISTORY 1

l)llJ‘I]]ﬂI(
wa&rs

01/09/2021

ECONOMY

D If Age 60+

62



BIYAHEKO

Truek & Bogond

for | e | B | O | B | B v | S
FERRY Booking

MANILA i BACOLOD CITY i NOW 11, 2021 10:00 PM (THU) 5TC3 /91 o 1 A m <:|

Mote : y

Select number
Maximum of 8 pass Provide Origin/Destination and date of your departure of passengers

Passangers who 1-month old and below 2-Years old and below 1-meter in height are considered INFANTS
» |nfants are charged PHP 205/head and paid at the terminal
» Maximum of 2 infants per regular adult is allowed.

Meals and Linen inclusive:

» MNurmber and availablity of meals vary according to schedule.
= Linen inclusive exclusive for seat accommeodation.
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Tnp Details

Origin Destination

MANILA - MNL BACOLOD CITY - BCD

Departure Date/Time

11/11/202110:00:00 PM

Select Accommodation
SUPER WALUE CLASS - BO
O MECA VALUE CLASS
. PHP 1,
List of )
O ToURSTCLAS: Accommodation fo .
T choose from PHP1
O BUSIMESS CLASS FOR 8 PHE 1
O caeinrors -
Met Fare PHP 1,
Tax and Fee PHP

To Return to
Searching Page

Arrival Date/Time

11/12/2021 6:00:00 PM

— = = == e
LA ML a LR EM
e et B = = e e et b
=LK ovel resenses tne rgnt ©o
.
Lrs
_ i A I
T Walld LS
o [Tk
ed IS
— r O —
=l Certimncaltey/ Clearancea
foter's |[D
oo U Lyi_a
—, 1=t C

Voyage No

1

= D

If‘> Trip Details

BIYAHEKO

Troweh & Bogprd

Note:

Please check below
information passenger
needed upon boarding

O Meals and Linen Info

Q Requirements upon
boarding

Q4 List of ID for check in

To confinue to the
next process.
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Tnp Details

Origin

MANILA - MNL

BACOLOD CITY - BCD 11/11/2021 10:00:00 PM

Departure Date/Time Arrival Date/Time

11/12/2021 6:00:00 PM

Select Accommodation

SUPER VALUE CLASS

24als ana Linet Sive
» Number and ava of
» Linen inclusive except for

PHP 1,088.22

() MzGAVALUE CLasS

O TourisTcLASS

BOARDING REQUIREMENTS
PHP1,266.80

PHP 1757.87 cannot present these documents Upon reg

() BUsINESS CLASS FORS

PHP 1,891.80

() cramrorg

PHP 2,248.94

Vessel

STC3

108822

30.00

0.00

&4.28

nsurance 0.00
Meal Fee 14328

nen Feg 35.00
Service Fee 0.00

20.00

210.00

Vatable Amount

136078

VAT 12% 163.29
Total Arount Php 1,754.07

*MNumber of meals are included with ticket purchase but varies

according to schedule

PHP1,088.22

Tanand Fess

PHP 522.57

|$ Total Amount (Fare Breakdown)

PHP1,754.07

Click “Total amount”
for the breakdown
and fo view the
amount to be paid.
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Truck & Bogprd




BIYAHEKO

Truck & Bogprd

oo (= o o am 0= o= 0~ v

Trip Details

Edit Trip Details

Origin Destinatnion Departure Date and Time Arrival Date and Time Vessel Voyage No
EDIT
MANILA - MNL BACOLOD CITY - BCD 11/11/2021 10:00:00 PM 11/12/2021 6:00:00 PM STC3 a1
TFD Net Fare 1266.8 Trip
MEGA - p— Information
ViELA axes and rees 54400 Selected
of Passengers 1 Total Amount (Fare Breakdown) 1954.08

CONTACT DETAILS

W Agency Details

09175723457

Juan Dela Cruz Makati City juan@yahoo.com |:> Click “Agency Details to

generates agent info.
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BIYAHEKO

Tamel & By
e e [e i g O o an =

Trip Details

Origin Destinatnion Departure Date and Time Arrival Date and Time Vessel Voyage No
MANILA - MNL BACOLOD CITY - BCD 11/11/2021 10:00:00 PM 11/12/2021 €:00:00 PM STC3 9
Booking Class TFD MNet Fare 1266.8
Accommodation MEGA Taxes and Fees 544.00
PASSENGER DETAILS
‘ Na. 1:4ADULT) s — . Select Pdssenger Type

Maria Theresa Cruz F d 28 AdultiNo Concession <:|
Senior citizen <:|

) Must provide all the information needed PWD <::|
Confirm your Request (full name / gender / age)

‘Tick the Agree for

¥ | Agree |::> the Terms and You Are Paying: e 1,954.08 BACK |::> m

Conditions.

(Discount will be calculated during payment) 67



BIYAHEKO
Tamel & B

SR
Trip Details

Origin Destinatnion Departure Date and Time Arrival Date and Time Vessel Voyage No

WARNING

ALL TICKETS ISSUED ARE PROPERTIES OF 2GO. TICKETS ISSUED TO YOLIR PASSENGERS SHOULD NOT BE TAMPERED. VIOLATION OF THIS POLICY MAY SUBJECT TO SYSTEM
DEACTIVATION AND PEMALTIES

BIYAHEKO WILL NOT BE RESPONSIBLE FOR ANY INCIDENT RESULTING TC DENY PASSENGER ONBOARDING DUE TO TICKET TAMPERING.

CLOSE CONTIMUE

DISCLAIMER advised

Makati City juan@yahoo.com users pf its guidglines
in using authorized

tickets. 68

Juan Dela Cruz 09175723451




BIYAHEKO

Fronel & Bogprd

[ | A | Mo [ [l | i O[O [ @ [ O |4

Trip Details

Destinatnion Departure Date and Time Arrival Date and Time Vessel Voyage No

MANILA - MNL B BOOKING GUIDELINES

ietails
LAcla
O e i =
L o W LO5o
- e It
C C
Mmoo e e e
0 of Passenoet
SR 22l IgE
=

CONTACT DETAILS

W | Agency Details

Juan Dela Cruz

RESERVATION GUIDE

* CCC— D or any valid Philippine Government issuad |D bearing the “i'TthtE is required to avail the Senior Citizen (5C) discount.
Nhen the |D number is typed-in, the lowest available discounted rate will be computed. The 20% discount applies 1o Base Rates only

'~.-::-J may Call the Customer Service hotline or visit our Booking Outlets should you need to compare rates. To further guide you in
vailing the Senior Citizen discount, please see Terms and Conditions

For Persons with Disability, Medal of Valor awardees and Students | please proceed to our Corporate Booking Outlets, Authorized

detail Outlets or call our Customer Service hotline to avail the discounts. The discounts are applicable to Base rate only and will not

apply tO promo rates

* Discount will be forfeited if proper identification will not be presented.
* GendEr & Age are reguired by Philippine Maritime Law.

Vihen booking Statercoms and Suiterooms, pricritize the listing of the Adult passengers before the Minors (2-11 years old).
* Irrh’ passenger name has an N or A, please type the letter N only

BOARDING REQUIREMENTS 1. One (1) Printed Copy of the eTicket ltinerary Receipt
alid 1D

2 Presentation of the Passengers V

You Are Paying: »1,954.08 | To disconfinue <] CANCEL mE> To continue fo the
the process. next process.

81

1A
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Origin

MANILS

CONTACT DETAILS

W Agency Details

Juan Dela Cruz

Destinatnion

Departure Date and Time

Your Travelling Schedule

Arrival Date and Time

Trip Details

Origin MANILA Destination BACOLOD CITY
Departure Date /Time 11/11/2021 10:00:00 PM Arrival Date /Time 11/12/2021 6:00:00 PM
fessel ST LEO THE GREAT 91

Accommodation MEGA Booking Class TFD

Passenger Details

You Are Paying: #1,954.08

= - [

Click ‘Book” To
finalize the
booking

Vessel

BIYAHEKO

ek & Brgordt
ot [ e | @ | Qe [ | B | O [ @

Voyage No

_ STC3 91
Booking Summary X

U Booking Summary
last part before
finalizing your
booking.

O Must double
check Trip and
Passenger details.

A Click “Cancel if
will make
changes.
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BIYAHEKO
Bogondd

Head Office: aTicket Itinerary Receipt Tomndh &
E F T-:her 1 Dnubl:- Dragon Plaza bravel. 250, oom. ph
Corner Edsa Ext. and P-:l-capm;-sl Bhd., Brgy. P& Pasay T. (+E32) ES28 7000
l |:I|: , 1300 Philippines
* 000-313- f-:fl Q000D Wi I
GEORGINA BACUS F 31 REMINDERS:
1) Be st the terminal 4 hours prior bo
departure. Boarding gates closs
Reservation Mo. : 8011538002 f Item 1 minutes before departure.
X ) 2) Passenger must present ticket and valid
Vessel May : SMALD Vay 97 75! l:eﬁ:n:g reling.
Departing : 01-DEC-19 | 10:00FM 3) Applicable surcharges apply for ticket
MML [PaMbLY amendments and refund.
Arriving - 0I-DEC-19 | D6:DORM 4] Mo pets allowed inside passenger
sooamrmaadation.
ZAM (ZAM) 5] Tickets are non-transferable, cannot be
Apcormmadatian : MEGA G 251 resold ar tampered with.
Meals -y 1 BT L2 D1 6] 2G0 reserves the right to nefuse
i boarding if, in the exercise of reasonable
Liren B discretion, determines that  ticket

O.R. No. MNL-BGIP-0016793035

Saold To
Address
TIN (Buyer)

Contact Persan

Contact No.
Date Reserved
Payment Date

Payment Method

Payment Type

Total Amount

This document is system
BIR Permit No. 1812_0132

‘dﬂi!l. tﬂF'l'

Payment Details

R e & BSOS e ) 1
® N0 D t 1. 0d) 1 PrIL [BIY KO 114
¥ Discounted Fare 2.415.36 Eﬂrm. ER 141 H.V DELA COSTA ST BEL
MTULABING Travel-Link Fas* 0,00 Ta Na.-
E36E717491  Fuel Surchamge B5.72
30.00

28-NOV-19  Security Fee
03:3%FM  Terminal Fee
2H-NOV-19  pipa| Fem
B2B Agent  [peyrance
CASH  Linen Fes

acquired or issued fravdulenthy.

Php Booked By:

o.0n Special Instructions:
o.0n  Issued using 2G0 Travel AP
0.00

0.00

Php 2,834.81 yatable Amount 2,531.08

WAT 3031.73
WAT Exempt 0.00
0% WAT 0.00
Total Amount 2,8%4.81

BACUS, GEORGINA
Frf3l

Php 2,634.81
OR# MNL-BGIP-DO016793035

BACUS, GEORGIMNA
FJf3l

Php 2,634.81
OR# MANL-BGIP-D016793035

enerated and serves as your Official Receipt.
_PTU_CAS_ 000433 / ARS S.N 0000000001 to 9959959959 Dated 01,/01,/19

MML - ZAM

SMALD Voy 97

MEGA G 251
01-DEC-19 | 10:00PM
Meals: ¥ | B2 L2 D1
Linen: ¥

MML - ZAM

SMALD Voy 9F

MEGA G 251
01-DEC-19 | 10:00PM
Meals: ¥ | B2 LZ D1
Linen: ¥

E-Ticket are properties of
2GO Important details
and information
indicated.

O Reservation Number
Q Bar Code for scanning
Q Trip Details

Q Passenger Details

a Contact Information
Q Payment Details

U Issued Address
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BIYAHEKO
Bogondd

2GO TRAVEL

OCEANJET <::| | ht|8 am@”
ively

FERRY BOOKING HISTORY 1

l)llJ‘I]]ﬂI(
wa&rs

01/09/2021

ECONOMY

D If Age 60+

72



BIYAHEKO

Truck & Bogprd

oo [ o o 4 o o 0m =l

FERRY OFFLINE REQUEST

OneWay () RoundTrip

- - Provide Origin/
Oceandet v CEBU CITY v TAGBILARAN (libre-balik) v 10 Nov 2021

| Destination and
frip date.

Select
} passenger
type and

number.
BOOKING DETAILS
Provide
Company
Address
CONTACT DETAILS

|| Agency Details Provide
Agent Details

73




BIYAHEKO
Trsck & Boppndt

e I O

FERRY OFFLINE REQUEST

Oceandet

W Agency Details

Juan Dela Cruz

No. 1: (ADULT)

OneWay (") RoundTrip

- CEBU CITY

02 3457654

Maria Teresa

- TAGBILARAN (libre-balik) v

09175723457

Cruz

Makati City

FEMALE -

Click “on request, offline
response through email.

10 Nov 2021

CONTACT DETAILS

tere@yahoo.com

<:| ON REQUEST

Click Agency
details to
generates
info.

B

}

PASSENGER DETAILS L

Provide
Passenger Full
name, gender,

age, SCID if
senior citizen.

}

CANCEL
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ft | Awdne | G | YlHow | g Holdy

ESESCIRCI

FERRY OFFLINE REQUEST

(@) OneWay (") RoundTrip

Oceanlet

Proceed to
finalized on
Confirmation request

BOOKING DETAIL

Are you sure want to submit FERRY Request?

Cancel to
discontinue or edit
booking details




© | vosieloaDnG BIYAHEKO

Tomel &

f 4~ Airiine & Bus J ¥{ Hotet “&Hoﬁday (g rswance | @rery | [ Moot | o
SR vOTO i.‘f’r":"v} ' ::”"' S X %‘\ ‘ : MOBILE <:|
MOBILE HISTORY !o‘ l CK BIYAI.IEKO

(@) One Way ) Round Trip ADD BAGGAGE l k t' Tireel & Boypnit
(www BIYAHEKO.PH ( ) i
]
€
i
21/09/2021 E
Airlines =% ol = L—-—4 l
..—.. e’ - ;_ _
ECONOMY v .

a s @ lillg =
: ul g (. L yn alWﬂﬁ_a

‘ l
[ ] SpedatFare [ ] If Age 60+ < - AAd

i) € \ g 7] =

BANK DEPOSIT SERVICE CHARGE CBR REQUEST CBR HISTORY CONTACT US Sales Visit



© | L0ADING SERVICES BIYAHEKO

o |

¢ & & 4 3

E-LOAD CALL CARDS SATELLITE PORTAL NTERMET QOTHERS
Operator Product Buyers Number Amount
RECHARGE
Smor’r, Talk N Text And Product . 09980000000 -
SmartBro

New Smart Bro Offerings Smart Regular Load 30 (Economy

New Denoms
Additional Denoms Smart Reqular Load 50
Red mobile

PLDT Load
Smart Reqular Load 60 (Reqular)

CIGNAL Load

Meralco Kuryente Load NOTE:

Globe Smart Reqular Load 100 LOADING SERVICES

Touch Mobile E-load — Smart Buddy, Globe Prepaid, Talk N’ Text

New Globe and Touch
Mobile Fixed Denoms
Additional New Globe
and YM Fixed Denoms
Sun Xpressload
ABS-CBN Mobile

Call Cards — Smart Buddy, Globe Prepaid, Talk N’ Text
Game Satellite

Portal

Internet

Smart Reqular Load 115 (Extra

NENENENAN

AT ld‘ PAL express

abre aMaDEus @ PIONEER Q{] ROYAL AIR 2C'IO paneaciric

77

fsia @ROANT! tigerair swvzeTH (; & ;>

AR TR




MOBILE HISTORY BIYAHEKO

Maobile History

Recharge () Voucher

NOTE:
Tick Recharge retrieve transactions
Tick Voucher to retfrieve voucher data.

Tamr Btk parier

- 7.5y Al pas express f?f/ﬂﬂb EAROAMTY tiaerair sszET (‘@ €zbre aMaDEUS @ PIONEER @:1 ROYAL AR 2C'IO PweaciFicAE |

TRANVEL

78



———

A | A Airiine () Bus Y{ Hotet | iy Holiday | (i insurance | g Feny [ Mobite = sits

e B .
7YX W .

AIRLINE soto  NENE : W . ,\'%~ . g :
D R PR R R . BILL PAYMENT

SRR
BILL PAYMENT HISTORY BACK
BIYAHEKO

One Way Round Trip : < Tamel & Bogmit
* 2 cneck em out!
, A o (WWW.BIYAHEKO.PH (2

SE~

Onward
09/09/2021
Class Airlines
ECONOMY v
Adult Child Infant &=
1 v 0 v 0 v
[] SpecialFare [] if Age 60+ ST e

79




Biller Type

MAYNILAD WATE...

U

10000008

U

Jose Dela Cruz

Selected Biller
Name

Amortization
Cable

Collection Services
Credit Card
Electric

Govt Agency
Health Card
Insurance

Loan

Online Merchant
Payment Gateway
Reloading

Telco
Water

Input Biller
Account
Number

Input
Account
owner
Name

Input Total
Amount
Due

SUBMIT

Click
“Submit”
To process
the
payment.
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BIYAHEKO

Tumck & Bogorit

Biller Name : MAYMILAD WATER SERVICES
8 Digit Contract Account : 10000008

Number

Account Mame : Jose Dela Cruz

Transaction Amount : 1,000.00

service Charge : 0.00

Taotal Amount : 1,000.00

CAMCEL PROCEED

Click Click
“Cancel” “Proceed”
if there's to finalized
changes the
or not to payment
continue 81




) A Airtine fx) Bus

AIRLINE SOTO

@ One Way O Round Trip

Onward

09/09/2021

ECONOMY

Adult

1 v

'H Hotel

Airlines

D Mobile

= Bills

BILL PAYMENT

BILL PAYMENT HISTORY <:I BACK

ADD BAGGAGE : L
0D BAGGAGE ' cneck em out!

Infant

(WWW BIYAHEKO.PH < ! !

— ST E

LA AL

a = I = |
a Ill"l

8. 000.0.
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BIYAHEKO

Tua & Brgort
hre | @ Hp e | Qe | @ Qe S| B ®r ) e

Bill Payment History

2 o1/08/20m1 B 31/08/2021 . | |
<::| Click Submit to Retrieve

\ ) Payment History

|

Select From/To of specific date of issuance
or whole month of your issuance.
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BIYAHEKO
Bogort

A A Airline (= Bus | Y1 Hotel l fig Holiday | [jinsurance | g Feny | [] Mobile | [ Bayad
IR TR DGac O s iR
AIRLINE SOTO  Runiil (T RS e @O N : BAYAD
1 r v _;"'"".~ b e ;

& Sl

R &

@® Ooneway () Round Trip ADD BAGGAGE

BAYAD HISTORY

CNEeCK out!

WWW.BIYAHEKO.PH r
Bayad- Bilis Payment ()‘

Bayad History — Retrieving

Onward bills payment transaction
08/09/2021
Class Airlines
ECONOMY 4
Adult Child Infant 3
1 M 0 v 0 v
D Special Fare D if Age 60+ SEARCH FLIGHTS

84




BIYAHEKO

Tuncb & Bogori

BILL PAYMENTS

ELECTRICITY

iy

LANDLINE CELLULAR PHONES GOVERNMENT

iy

Available Utilities
in the Portal

Water
Electric
Insurance
Cable
Loan
Government
Telecom
Online Payment
VIEW VIEW VIEW VIEW VIEW Bank Credit
Card
| \ ) Financial
Click “\I/iew” to FINANCIAL SERVICES REAL ESTATE CABLE TV Institution

Open selected ﬁ ﬁ ﬁ Transportation

=\ e

O .
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sl [l o

BILL PAYMENTS

Back To Category

M Manulife

()
\
Maynilad

MAYNILAD WATER SERVICES IN(Q

MANULIFE

VIEW

&
”‘ASIANLIFE

BIYAHEKO

Tk & Brgont

Biller List

t
Vs
@B C K\/ AEON CREDIT SERVICE
Fance( v ASIANLIFE FINANCIAL

v ASIALINK,BC_ASLNK

v" CARITAS HEALTH SHIELD

v" BENGUET ELECTRIC COOPERATIVE

v MALATE CONSTRUCTION AND
DEVELOPMENT

ILOILO 2 ELECTRIC COOPERATIVE
HOMEMARK INC.

GOOD HANDS WATER SPECIALIST INC
FINASWIDE

MANULIFE

MAYNILAD WATER SERVICES INC (BC)
CABLELINK

BANKARD INC.

PAG-IBIG FUND (HDMF)

METROBANK CARD CORPORATION
LAGUNA WATER

MANULIFE-CHINABANK LIFE ASSURANCE
CORP

v' DAVAO LIGHT & POWER CORPORATION

86

JuiuK

CABLELINK BANKARD INC

VIEW VIEW VIEV

7

DAVAO [ AGUNA WATER

H B - A MANILA WATER

AN N N NN N Y N N N NN




BIYAHEKO

Tk & Brgont

N S e

BILL PAYMENTS

Back To Category

& LAD WATER SEF E = (BC |_
AYNILAD WATER SERVICE B -
nbe |::> 61234155 | Check Biller Account number manually input.
61234155 ted billing. Please
A ntered,
- 2 ¥ please be aware
800 |:> 800 Check Amount to be pay and manually input. e eeee Pe awar
= hereby confirm that | am legally enttled to use the payment method selecteo herain,
furthermore the account details are correctly entered.
ervice fee of £ 0.00

Ve

Bill Amount #800
Click Submit to
Process the Service Fee #0.00
PGymenT- Total Fee #800
You Are Paying : = 800 I:> View Amount
to be paid.

tinerair sszer§ (1) Sabre avapius @ PIONEER (D)rorsr D) awecrcll siswler

BOAM
."\LJ._\IH

PACLIC /“I PAL express

87



Confirm

Are you sure want to pay your bill

Click OK"
To process
the payment




BIYAHEKO

Tk & Brgont

102020

Transaction Voucher

l» LOGO e L OGO
Receipt
Date & Time : 09/10/2020 02:38:03 PM
Reference No : 53039157
Biller Name MAYNILAD WATER SERVICES INC.
Biller ID BC_MWSIN
Txn Status : Success
Txn Amt - 123.00
Transaction ID BYK120254NQQKNVZ
Validation Number 136BYK 1143803

Response Message Transaction successful.

Note: Pls do not pay any charges/fee
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BIYAHEKO
Bogort

& A Airiine (g Bus | l” Hotel l gy Holiday ﬁ Insurance a Ferry D Mobile | [~ Bayad
TR e W oy
ARING - R, < o St o T R | BAYAD

BAYAD HISTORY <] ACK BIVAHEKO
One Wa Round Trip Tumed & Bopm
A e, cneck em out!

(www BIYAHEKO.PH ( )

nwara

08/09/2021
Class Airlines
ECONOMY :d
Adult Child Infant
1 > 0 *: 0 2
D Special Fare D if Age 60+ SEARCH FLIGHTS

90




BIYAHEKO

Tk & Brgont

(A A% | | | G Qe | B O O

Bill Payment History

&

01/08/2021 m 31/08/2021

k )
|

Select From/To of specific date of issuance
or whole month of your issuance.

SUBMIT <:|

Click Submit
to refrieve
tfransaction

history
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VISA OFFLINE FORM

BIYAHEKO

-mm-

OFFLINE VISA

Provide Flight
Departure/Arrival

Provide How
many passenger

Input
Passenger
Name

4
G

=

10/11/2021

TOURIST

Jua

10/01r2022

CANADA

U

BUSINESS

Select Type
of visa

-Select-

AUSTRALIA

50

Select
Country

Set again
the details

TO PROCESS

1)

RESET

Proceed to
finalized on
request
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OFFLINE VISA

Visa Assistant is on
request, details
provided will
capture by visa
team and return
to you through
email. Please
monitor.

BIYAHEKO
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(¥ BALANCE AMOH |HT

--

TO PROCESS

RESET
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VISA FORMS AND REQUIREMENTS

BIYAHEKO
Lok & Bogordh

--

A

<
N

Get YOUT

Get your
Chmes’e szaa Dubai Visa

USTRALIA REQUIR

Options  Help

Add Ezt ctTo Tt View Delete  Find Wi Info

Beomme \d @ AUSTRALIA REQUIREMENT CANADA REQUIREMENT CHINA REQUIREMENT, DUBAI REQUIREMEN

™

@austraha(2].z\p\AUSTRALIA7V\sarZ\P chive, unpacked size 2,836,470 byte)

Name

P s v rauremvTsgse
@ 6 BUSINESS CHECKLIST.pdf

@5 BUSINESS VISA FORM 1415.pdf

@4 AUTHORIZATION FOR AGENT 956A pdf
@ 3 TOURIST CHECKLIST.pdf
@ 2 TOURIST VISA FROM 1419.pdf

@1 AUSTRALIAN VISA REQUIREMENTS 1.0.pdf

GiPHILIPPINES CORP.

JAPAN REQUIREMEN KOREA REQUIREMENT SPAIN REQUIREMENT, USA REQU

AUSTRALIA VISA REQUIREMENTS

\

.....

FRANCE REQUIREMENTA

*y

v

>

.
-

PASSPORT REQUIREMENT

/

Note:
Visa Forms and Requirements
are all auto-download. See
Images of files for your
reference.

Downloadable Files

nnnnnnnn




© | rromo B ot B

A | 4 Aiine & Bus Y{ Hoet | g Hoday | [ insurance | @ Feny | [J Mobie | HBis | [ Bayad B v @ Pomo | @ Topup

1N T TR R Nk e (i T
AIRLINE SOTO N ! ‘ 'g‘(‘ ";f‘.'.t M ‘-: g T Yo s S X .
| N Ex China Flights are
@) OnewWay () RoundTrip now exclusively
; : available in N

BIYAHE;(P

Trowth &

Airlines

e P SR RN W PR T

[ ] SpedalFare [ | If Age 60+
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BIYAHEKO

Tk &

Biyaheko Offers and Deals

Find most attractive deals for Flight and other product, Find the most helpful offers to book Flights, use this wonderful opportunity. Booking and SAVE more !

ﬂphmpp;ne Airlines @

Boa Ac A \4’ Buy 2 and get the 3rd person
“ 2\ Y foronly P 1,000

PRICE STARTS AT

PHP7.888 -

3 DAYS 2 NIGHTS

DOMESTIC DESTINATION LOW FARE

TICKETING PERIOD: Immediately Until Further Notice

BricelStartslat,

)
“‘ ‘lk \‘ “|| \\\\\ \'I\\
(e { IR |\ ot
5 Oct.15.2021

2npKING:

RIEHR688

FOR BOOKINGS AND RESERVATIONS: R K 1y |
Email add: packages@gicorpphilcom BI%%!EK £ A m Base m

Mobile numbers: + (63) 9175150012 / (63) 9498892136 /(63) 9175301844

NOTE:
Find the Best Deals, Promos, Package
from Airlines, Holiday Package, Hotel,
Bus, Ferry. Click and Browse.
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BANK DEPOSIT DETAILS

ﬁ - A Aittine ) Bus

IN THE NAME OF

G | PHILIPPINES CORP. (BIYAHEKO)
Gl PHILS. CORP. BYAHE KO
Gl PHILIPPINES CORP

BANKNAME <

PALAWAN EXPRESS
BDO ( BANCO DE ORO)

Reminders

BANK DEPOSIT

J

CASH

J

Fill in all
necessary
information in
Bank Deposit
Details.

CHEQUE

10000 1 Sep 2021

Legazpi Makati

M.LHUILLIER FIMANCIAL SERVICES, INC.

BAMK TRANSFER / FUND TRANS...

BRANCH NAME <{ummmm

ANY AUTHORIZED M.LHUILLIER BRANCH
DYl BRANCH OMLY
LEVERIZA LIBERTAD BRANCH

Bank & GI PHILIPPINES CORP UCPB(UNITED COCONUT PLANTERS BANK ) F.B. HARRISON BRANCH
Remittance GI PHILIPPINES CORP BPI { BANK OF THE PHILIPPINE ISLANDS) PASAY TAFT BRANCH
) GI PHILIPPINES CORP METRO BANK PASAY-LIBERTAD BRANCH
Deposit Info Gl PHILIPPINES CORP (SBISECURITY BANK PASAY — TAFT BRANCH
GI PHILIPPINES CORP. (BIYAHE KO) RD PAWNSHOP INC. ANY AUTHORIZED RD PAWNSHOP BRANCH
GI PHILIPPINES CORP. (BIYAHE KO) GCASH. MAKATI
GI PHILIPPINES CORP. (BIYAHE KO) JAZZYPAY. MAKATI

“a¢ PLEASE DO NOT HAND OVER CASH TO ANY INDIVIDUALS INCLUDING OUR STAFFS.

BIYAHEKO

Tk &

-

BANK ACCOUNT NUMBER _
BIYAHEKO TERMINAL 1D (AGENT TERMINAL D)
Gl PHILS. CORP. BYAHE KO

002620105523

101120011925

3793-0388-15

0197019516004

0000-000018-146

BIYAHEKO TERMIMAL 1D { AGENT TERMINAL 10}
BIYAHERO TERMINAL 1D ( AGENT TERMINAL 1D)
BIYAHEKO TERMIMNAL 1D | AGENT TERMINAL 1D}

¥ ALL PAYMENTS SHOULD BE MADE ONLY IN THE FORM OF CASH/MANAGER CHEQUE/CHEQUE/BANK TRANSFER THROUGH OUR ACCREDITED BANKS ONLY.

MANAGERS CHEQUE ARCHIVE Must
Attached
Deposit Slip
"y Counter
002004567098
Browse... | Mo file selected.
Once done Reset all
all details details 100




BIYAHEKO

Tk &

Y1 Hotet \\&Hobday @ insurance % Ferry [ mobie | F= Bayad B vie ‘Promo ‘Towp
WW"R YRR B . VA 3 2 7 sty \ 7 e

.J;' (g &;'.?;"' ¢

®) One Way ) Round Trip HOtek are BACK BIYAI‘;IEKQ

/ i) . Feowel & Borgors
check em out!

(WWW BIYAHEKO.PH ( pl z

P

r‘
@i

Alrtines — ~NT [ =

- = e e e——

ECONOMY ¥

1 v o v 0 v > W =
‘;\\;‘ . lmmml =

[ ] SpedatFare [ | If Age 60+ SEARCH FLIGHTS =

Wi R 5

&

[T} € b L2

BANK DEPOSIT SERVICE CHARGE CBR REQUEST CBR HISTORY CONTACT US Sales Visit

1

101



Tk &

I T P e o e o )

Airline Service Charge

AIRLINE SERVICE CHARGE BH%O

Manage your Service Charge
Domestic & International
Airline Tickets

Domestic |

) Intemational

COMMON SERVICE CHARGE

Common
Service Charge

Set your Service Charge in
one and it will apply to all
airlines.

AIRLINE WISE SERVICE CHARGE

. Option to
PAL Express 300 300 300 Py LE>
CebupacificAir 600 600 300 P |
N ::> Option to
r Asia Zest 500 500 500 /
— . S Ediit
Airline Wise Set your Service Charge per
Service Charge Airlines per passenger type.
t Hotel Service Charge

Nofte: _

» Seqvice charge amounts updated here s for SINGLE PASSENGER and PER SECTOR. Hatel Service Charge Note: S Add Service

B _ y . o Manage your Service Charge one
The modified service charges will be added to the Gross amount while search availability. 500 |:> Charge in Hotel Per ADD e ol
» For all codeshared flights the mark up amount will be added based on the validating carier/marketing carrier, Transaction, Regardiess
Number of guests/rooms.
TO?
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CBR - CALL BACK REQUEST BIYAI-IEEaWIgO

Tk &

P, SR

CBR REQUEST

We request all our customer to select the below option correcily so that we can have the particular product expert 1o call you and solve your problem instantly.

Product = Please select product and type of problem you have encountered.

* Provide all necessary details and contact numibers.

CBR Guidelines

= Click Submit to send your request and you will receive the confirmation number.

= YYou will receive call from our support specialist within 10 minutes.

CBR - Call Back Request
Send Request to any specific Department of your concern.

Inquiry for Baggage

|Browse... | Mo file selected.
CBR Reference File

|:> To Process Request
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E o ] A Airtine b Bus

CBR HISTORY

Recent () Date Range

17 Aug 2021

DOMESTIC AIRLIMNE

210827000054 o
210820000049 E?;ERELTIC AIRLINE
210817000035 Efgiiﬂc AIRLINE
210804000078 &DS;{ERE::IC AIRLINE
51072300004 o ESTIC AIRLINE

& FERRY

Hazel

hazel

hazel

HAZEL

HAZEL

CBR
Reference

Product &
Services

Requested
Name

CBR - CALL BACK HISTORY

From Date

17 Aug 2021 SUBMIT I$

091?3?2§543 . Solved Br27i21 e 5
hazel@gicorpphil.com Br2721
091?6:\??0?6 . Solved Br2or21 o 5
hazel@gicorpphilcom 8/20/21
09177654321 B2

e Solved il »'
hazel@gicorpphil.com 8/17121
091?3?2;43,- - Solved 821 iy 5
hazel@gicorpphil.com Br4:/21
091::-6?6_2553 _ colved Fi2s2 i 5
hazel@gicorpphil.com 2521

BIYAI-IEKO

Tae & Bopd

PN e s e e

CBR - Call back Request History
will reflect once date set.

line is cannot be reached. kindly make

B . .
CLICK 29gage Inqulry a cbr with active numkber
029176579076 - MUMBER |12

CLICK  baggage INCORRECT - GLIHN

follow up line is unable to contact. kindly make a
CLICK . .

baggage cbr with active number.
CLICK BAGGAGE TEST CER

CLICK BAGGAGE RATE 051567625353 - INCORRECT - GLIHM

Rows per pgge 5 1-5g15
Contact Number CBR Request Rate your attending Request or Remarks of your attending
& Email Address Status Date & Time Customer Service. Concern Customer Services.

Note:
CBR - Call Back Request is way of sending your
inquiry or concern to our customer service.
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O  urorrzexcataton BIYAHEKO

o0 P | R I e e N =) N R e =

SUPPORT & ESCALATION

FAQ <:|

Terms and Condition <:I Privacy Policy <:I

CONTACT US!

Gl PHIL HOTLINE # - (02) 53171800 / (02)83302319 / (02) 8330 2309

Press 1 — Flight Operations
Sub queue: 1 - Domestic
Sub queue: 2 - Internaticnal
* Press 2 — Hotel & Packages
Press 3 —Visa
# Press 4 —Top-Up
» Press 5 — Refunds

1
EMAIL US! Note:
Sales Support - sales@gicorpphil.com QUIdG“h?S of the followmg
Top-Up (Accounting) - creditcontrol@gicorpphil.com creditcontrolbk@gmail com information.

Domestic Flight - helpdesk@gicorpphil. com
Group-desk {flight) - gdagicorpphil.com

v' Contact Information :

v Guide & Email Address of each
Department per Product Concern

v Operating Hours :

Refunds - refund@gicorpphilcom

Heotel & Packages - Packages@gicorpphil.com

Visa - Visa@gicorpphil.com

DPERATIONS OFFICE HOUR : MONDAY — SUNDAY - 7200 AM — 9:00 PM
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A || B | Mo |l

SUPPORT & ESCALATION

SERVICE LEVEL AGREEMENT (SLA)

S5LA - HOTEL & PACKAGES

= At we continue o improved our service offered committed to our Travel Partner, we have provided here an SLA promised time for reference.
= Generally, we will apply this to our Agents to provide faster transaction and wrnaround time in handling the transaction and expectation.

Note:

SLA — Operation
SLA - Hotel & Packages

Service Level Agreement.

TRANSACTION DOMESTIC INTERNATIONAL
Email Acknowledgement 5-10 mins 5-10 mins
General Inquiry 5-10 mins 5-10 mins
Quotation for Customize Packages - Mono City N/A 54 - 48 hours
[Hongkong, Singapore, Bangkok, Malaysia, Indonesia, Vietnam, Cambodia)

Quotation for Customize Packages for: N/A 54 - 72 hours
[Europe countries, Dubai & other countries w/ time difference)

Quotation for Customized Package - Domestic 54 - 48 hours N/A

(Group Rate Domestic Package)

Confirmation / Finalization of Booking Reguest

(withourt time difference)

within the day
(exempt afterncon confirmation)

within the day
(exempt afternocon confirmation)

1100
TOUT
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Ci JIREE

e | e
Send Email

Send email using this option.
I:> Pls fake note : helpdesk will response on your live email
through Gmail or yahoo.

‘/ nelpdesk@gicorpphilcom

gd@gicorpphil.com

<

refund@gicorpphil.com

<

0/150
7 oacka es@aicorpphilcom | Browse...| Mo file selected.
J gesiegicorppnit Attachment
| Browse._ .| Mo file selected.
y int@gicorpphiLcom Attachment Download attachment. Once emaill
| Browse. .. | Mo file selected. created
Attachment
J creditcontrol@gicerpphil.com | Browse... | Mo file selected. ﬁ
Attachment

SEND MAIL

J visa@gicorpphil.com

Check email address of your
preferred department.
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Understanding Portal Technical Errors

Common Error Encounter Reasons

YOUR AGENT CREDIT LIMIT(1221.17) IS LESS THAN THE TOTAL COST Insufficient Fund.

ERR-02-.INFANT AGE DATA REQUIRED USE *11/101-*123.NOT ENT BGNG WITH-Unable to process your Infant Date of birth is not valid
booking request...

The requested class of service is sold out. Booking Class Sold Out.

EnvelopeError_Fare_PricePNRReqg-Server failed to return the fare list for ticketing.... call our customer  Reservation Might  confirm
care regarding your booking... call our customer service

Your booking amount is mismatch on airline host. Fare Change
please call customer care regarding your booking...

Unable to get response from Airline host.. Logon APl time out

Unable to connect the Airline system Please try again.... Time Out Error
Object reference not set to an instance of an object.

Booking_Done_SupplierEND, Supplier Reference - 6CP6P7 - Your Ticket may be confirmed. Please Ticket may confirm
call our customercare. Transaction count after EXECUTE indicates a mismatching number of BEGIN
and COMMIT statements. Previous count =0, current count = 1.

Adult gross fare is mismatched.... Fare Mismatch.
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